
HOI LIEN HIEP PHIJ Ne.  VIt'T NAM CONG HOA XA-  HOI CHU NGHIA VIVI' NAM 
DOAN CHU TICH 	 DOc lap - Tty do - Hunh phtic 

S6:  10  /QD - DCT 	 Ha N0i, ngayodthang 1 nam 202.2 

QUYET DINH 
Ban hanh Quy dinh va htrolug (Ian viec to chttc tiep eking dan va xir 13'7 don thin 

khieu nai, to cao, kien nghi, phan anh cua Hoi Lien hiep Phu nit Viet Nam 

DOAN CHU TICH TRUNG VONG HOI LHPN VIET NAM 

Can cir Luat Khieu nai nam 2011; 
Can cir Luat T6 cao nam 2018; 
Can cir Luat Tie') ding dan nam 2013; 
Can cir Nghi dinh s6 75/2012/ND - CP ngay 03 thang 10 nam 2012 dm Chinh phu 

quy dinh chi tiet va twang clan thi hanh Luat Khieu nai; Nghi dinh se) 124/2020/ND-
CP ngay 19/10/2020 quy dinh chi tiet mot se) dieu va bien phap thi hanh Lust Khieu 
nai; 

Can cir Nghi dinh s6 31/2019/ND - CP ngay 10 thang 4 nam 2019 cila Chinh phu 
quy dinh chi tiet mot s6 dieu va bien phap to chirc thi hanh Luat T6 cao; 

Can cir Nghi dinh se) 64/2014/ND - CP ngay 26 thang 6 nam 2014 dm Chinh phd 
quy dinh chi tiet thi hanh mot se) dieu cua Luat Tiep cong dan; 

Can cir Thong to 05/2021 ngay 01/10/2021 cua Thanh tra Chinh phu quy dinh quy 
trinh xir 15T don khieu nai, dan to cao, don kien nghi, phan anh; 

Can cir Th6ng to 04/2021/ TT-TTCP ngay 01/10/2021 cUa Thanh tra Chinh phu 
quy dinh quy trinh tiep cong dan; 

Xet de nghi dm Ban Chinh sach — Luat phap, 
QUYET DINH 

Dieu 1. Ban hanh kern theo Quyet dinh nay la Quy dinh va huong dan viec t6 
chirc tiep cong dan va xir ly don thu khieu nai, to cao, kien nghi, phan anh cua H6i 
LHPN Viet Nam. 

Dieu 2. Quyet dinh nay c6 hieu hrc ke tir ngay ky va thay the cho Quyet dinh s6 
523/QD-DCT ngdy 09 thang 11 nam 2015 cila Doan Chu tich Trung ucmg HOi LHPN 
Viet Nam ve viec ban hanh Quy dinh va hung dan viec to chirc tiep cong dan va xir 
ly dan thu khieu nai, to cao, kien nghi, phan anh cua H6i Lien hiep Phu nil Viet Nam. 

Dieu 3. Ban Chinh sach-Luat phap, cac Ban, don vi co quan Trung uang HOi 
LHPN Viet Nam, H6i LHPN cac tinh/thanh ph6 c6 trach nhiem thi hanh Quyet dinh nay././7- 

Noi 
- Nhu diL 3; 
- Thuong true DCT; 
- Luu: VT,CSLP (3) 

TM. DOAN CHU TICH 
PHO CHU TICH 

 

Nguyen Thi Minh Hirong 



QUY DINH VA HU'ONG DAN 

Viec to cluic tiep cong din va xir 15,  do'n thir khieu nai, to cao, kien nghi, 
phan anh cua Hei Lien hiep Phu nir Viet Nam 

(Ban hanh kern theo Quyet Binh so':-ToaT/QD-DCT ngay.M. Ice062.62-.  
cua Doan Chu tich Trung wang Heil Lien hiep phu nit'  Viet Nam) 

PHAN I 
NHIYNG QUY DINH CHUNG 

1. Phum vi dieu chinh 
Quy dinh va huang ddn viec to chirc tiep cong dan va xir 1ST dan thu khiL nai, t6 

cao, kien nghi, phan anh (sau day g9i chung la don) dugc ap dung trong he thong 
H9i LHPN Viet Nam, trir cac trtron hop sau: 

- Don thu khiL nai, t6 cao thuec thim,  quyen giai quyet 	Hei LHPN Viet 
Nam thvc hien theo Hwang dan cong tac kiem tra, giam sat, gicii quyet khieu ngi, to 
cao va thi hanh ky lugt trong he thong HOi Lien hiep phy nil. Viet Nam dm Doan 
Chu tich Trung uong H9i LHPN Viet Nam. 

- Giai quytt to cao doi voi ding vien la can be thuec dien Bang doan H9i 
LHPN Viet Nam quan 1ST thgc hien theo Quy clinh giai quyet to cao doi vai clang 
vien la can bO thuOc dien Dang cloan HOi LHPN Viet Nam quan ly cua Dang doan 
TW H9i LHPN Viet Nam. 

2. DOi tircmg ap dung 
- Ca quan chuyen trach H9i LHPN cac cap, ngu6i c6 thdm quyL, trach nhiem 

thu9c co.  quan HOi LHPN cac cap trong viec tiep dan va xir 1ST don thu. 

Can b9 H0i, h9i vien, phv nu va cac ca nhan khac (g9i chung la cong dan) c6 
khieu nai, to cao, kien nghi, phan anh tai ca quan HOi LHPN cac cap. 

3. Nguyen tic tiep cong dan va xir ly do'n thir 
- Viec tiep cong dan va xir ly don thu phai dugc thkrc hien theo quy dinh cua 

phap ludt; bao dam khach quan, cong khai, dan chit va kip tho.i. 

- Ton tong, tao diL kien thudn lgi cho cong dan thvc hien khiL nai, to cao, 
kiL nghi, phan anh theo quy dinh cua phap ludt. 

PHAN II 
QUY DINH YE TIEP CONG DAN 

1. Dia diem tiep cong dan 
, 1.1. Co quan Trung uong HOi LHPN Viet Nam to chirc 	cong dan tai Ph6ng 

tiep dan thu9c ca quan Trung uong HOi LHPN Viet Nam. 
1.2. H9i LHPN cac cap tuy theo tong diL kien cu the be) tri nai tiep cong dan tai 

dia diem thuan tien, bao dam cac dieu kien can thiet de cong dan den trinh bay khieu 
nai, to cao, kien nghi, phan anh. 

Tai dia diem tiep cong dan, phai niem ye't ri5 rang lich tiep cong dan; not quy tiep 
ding dan; trach nhiem cua nguari tiep ding dan; quyen va nghla vu cua nguai den 
khieu nai, to cao, kien nghi, phan anh. 
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1.3. HOi LHPN cac cap phi hop voi cac co quan 	quan ding cap trong lush 
vtrc tiep cong dan va 	11 don thu khieu nai, , cao, kien nghi, phan anh (ding to 
chic tiep ding dan tai mot dia diem). 

2. Tien chuan, the do, chinh sach doi vOi nguiri tiep cong dan 
2.1. Nguoi tiep cong dan phai IA nhang nguoi c6 phAm chit dao dirc tot, co nang 

hrc chuyen mon, nam \Tang chinh sach cua Dang, phap luat cua NhA nuac, am hieu 
thvc te, c6 kha nang van dOng, thuy'et phtic quan chang, nhi'et tinh va co trach rihi8m 
doi voi nhiesm vu dugc giao. 

2.2. Nguoi lam cong tac tiep cong dan dugc huong cite do b6i du'ong flap cong 
dan va cac the d6 Ichac theo quy dinh tai Dieu 20 Nghi dinh so 64/2014/ND-CP 
ngay 26/6/2014 dia Chinh phu va Th6ng tu 320/2016/TT-BTCngay 14 thong 12 
nam 2016 dia. B6 TAi chinh quy dinh quy dinh cite dO,b6i dtlang doi 	nguoi lAm 
nhie‘m vu tiep cong dan, 	1T don khieu nai, to cao, kien nghi, phan anh. 

3. Trang phuc, thai di), trach nhiem cua nguiri tiep cong dan 
Khi tiep cong dan nguoi tier, ding dan phai dam bao cac yeu cAu sau: 

3.1. Trang phtic chinh te, c6 deo the cong chIrc hoac phu hieu theo quy dinh. 
3.2. Co thai d6 dUng mix, ton trong cong dan, Fang nghe, tiep Titian dan khieu 

nai,,  to cao, 
to 

nghi, phan anh, ghi chep day 	chinh xac not dung ma nguoi den 
khieu nai, to cao, kien nghi, phan anh trinh bay. 

3.3. Giai thich, huong dan, tu van cho nguoi den khieu nai, to cao, kien nghi, 
phan anh chAp hanh chi trucmg, dueng 16i, chinh sach, phap luat, ket luau, quyet 
dinh giai quyet da CO hi8u hrc phap luat cua ca quan co tham quyen; huong dan 
nguoi khieu nai, to cao, kien nghi, phan anh den dfing ca quan hoac ngu6i c6 tham quyen 
giai quyet. 

4. Quy trinh tier) cong dan: Quy trinh tiep dan g6m cac cac buoy sau: 

Biretc 1: Tilp don 
- Khi tiep cong dan, nguoi tiep cong dan de nghi cong dan neu r6 h9 ten, dia chi 

va xuat trinh giay to tuS,  than, giay giai thi8u (neu la dai din co quan,,to chirc thix 
hi'en quyen khieu nai, to cao), giay uST quyen (neu nguoi dugc us,  quyen) hoac xuat 
trinh giay to chdrig minh vi'ec dai din hop phap neu la nguoi dai din hop phap hoac 
The luat su neu la Luat su. Neu cong dan 'thong vi pham Dieu 9 dia. Luat Tiep cong 
clan' thi nguoi tiep ding dan tien hanh vies tiep cong dan. 

- Trueng hgp cong dan vi pham cac quy dinh tai Dieu 9 Luat Tiep cong dan thi 
nguoi tiep ding dan dugc quyen choi tiep. Trong truong hop choi, nguoi tiep 
cong dan phai giai thich cho cong dan hieu, khi can thiet phai lap bien ban tir choi 
tiep ding dan va de nghi cac co.  quan chirc nang xir 1T theo quy dinh dia phap 141 

Dieu 9 Luat Tiep cong dan: 
"Nguti trong tinh trang say do dung chat kich thich, nguti mac benh tam than hoac mot besnh khdc lam mat kha 
nang nhan duly hoac kha nang dieu khien hanh vi cua minh; 
Nguti CO hanh vi de Oa, )(tic pham co quan, to chic, don vi, nguti tiep cong dan, nguti thi hanh cong vu hoac 

co hanh vi khac vi pham nOi quy nai tiep cong dan; 
Nguti khieu nai, to cao ye vu vi'ec rid giai guy& &mg chinh sach, phdp lust, dugc co quan nha nuac co tham 

quyen kiem tra, ra soot, thong bao bang van ban va da dugc tiep, giai thich, hiking dan nhung van c6 tinh khieu 
nai, to cao keno dai" 
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hoac bao cap lanh dao ban, don vi de tham muu cho Doan Chit tich/Ban Thueyng vu 
H6i LHPN ra thong bao ye viec to choi tiep cong dan. Thong bao rex choi tiep cong 
dan dux hien theo Mau s6 01. 

Bieck 2: Nghe, ghi che'p, tiep nhein don, thong tin, tai lieu 
- Khi nguoi khieu nai, to cao, kien nghi, phan anh c6 don trinh bay nOi dung re; 

rang, day du theo quy dinh tai khoan 2 Di'eu 8 Luat Khieu nai nam 2011, khoan 1 
Dieu 23 Luat,T6 cao nam 2018,  va cung cap thong tin, tai lieu, bang chimg co lien 
quan den khieu 	cao, kien nghi, phan anh thi ngued tiep cong dan ghi vao So 
tiep cong dan theo ALI so 03 va phai lam Giay bi'en nhan theo MAu so 02, trong do 
ghi ro tirng loai th6ng tin, tai lieu, bang chung, xac nhan cua ngu6i cung cap. Giay 
Wen nhan dugc lap thanh 03 ban, 01 ban giao cho ngueyi khieu nai, to cao, kien nghi, 
phan anh, 01 ban luu vao ho sa, 01 ban can bO tiep cong dan luu. 

,- Twang hop ngu6i den khieu nai, t6 cao, kien nghi, phan anh khong c6 don 
khieu nai, to cao, kien nghi, phan anh thi ngueyi tiep cong dan huong dan viet don 
theo quy dinh cua phap luat. Neu cong dan trinh bay tri..rc tiep thi ngueyi tiep dan ghi 
chep day du, trung thuc, chinh xac nOi dung do cong dan trinh bay, nOi dung nao 
chua r6 thi de nghi ding dan trinh bay them, sau do d9c cho nguoi trinh bay nghe 
va de nghi h9 k9 ten hoac diem chi xac nhan vao don. 

- Tnreng hop trong don vera c6 not dung khieu nai, vira co not dung to cao, kien 
nghi, phan anh thi ngu6i tiep cong dan huang dan cong dan viet thanh tang loai don 
rieng theo &mg quy dinh ciaa phap luat. 

Blefk 3: Phan logi, xer If biro'c dclu khilu nai, to cao, kiln nghi, phcin dnh 
- Tren co se( Fang nghe, ghi chdp, th6ng tin, tai lieu cong dan cung,  cap, can b6 

tiep cong dan can xac dinh dung nOi dung vu viec, yeu cau 	nguoi den khieu 
to cao, kien nghi, phan anh va ca quan c6 tham quyen true tiep 	quyet viec khieu 
nai, to cao, kien nghi, phan anh de xu ly cho phu hop. 

- Viec phan loai, chuyen not dung khieu nai, to cao, kien nghi, phan anh d6n ca 
quan, to chirc, don vi, ngued c6 tham quyen thu 15T, giai quyet trong qua trinh tiep 
cong dan dugc thuc hien theo Dieu 26 Lust Tik) cong dan. 

- TruOng,h9p nhan dugc don khieu nai, to cap khong do ngueyi khiL nai, ngued 
to cao truc tiep chuyen den thi thuc hien viec phan loai va 	15,  theo quy dinh phan 
III- Hung dan 	VT don khieu nai, to cao, kien nghi, phan anh. 

Biroc 4: Theo doi, quan If viec tiep cong dan 
Ket thuc bu6i tiep cong clan,  can b6 tiep cong dan can ghi,chep torn tat ket qua 

tiep va 1)% 	minh vao so tiep cong dan hoac nhap vao phan mem quan ly cong 
tac tiep cong dan. 

5. Tit') nhieu ngtkri ding khitti nai, to can, kien nghi, phan anh ve mot not dung 
- Khi nhieu nguoi cung khieu nai, to cao, kien nghi, phan anh ve mot nOi dung 

tai nai tiep cong dan thi nguari tiep cong dan yeu cau nhang nguali nay cir dai dien 
de trinh bay nOi dung khieu nai, to cao, kien nghi, phan anh. Truemg hop c6 to 5 den 
10 nguoi thi cir mot hoac hai ngueyi dai dien; truong hop co tren 10 nguiyi thi co the 
dr them ngu6i dai dien nhung khong qua 5 ngueyi. Viec cu ngueli dal dien phai the 
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hiL bang van ban c6 chit V cUa tat ca nhang nguoi khi'L nai, to cao, kiL nghi, 
phan anh. 

Truarng hop nhang nguoi IchiL nai, to cao,,kiL nghi, phan anh chua c6 don 
khi'eu nai, cao, kien nghi, phan anh thi nguoi tiep dan yeu cau nguoi dai din viet 
thanh van ban hoac ghi lai day du, chinh xac not dung vv vies do nguoi dai din 
trinh bay, d9c 10 cho h9 nghe va yeu cau V ten hoac diem chi de xac nhan. 

- Trong truarng hop can thi6t,,  dai diL lanh dao 	LHPN cac cap c6 trach 
nhiem trvc tiep tiep hoac fly quyen cho nguoi c6 du dieu kiL tiep dai 
nhang nguoi khieu nai, to cao, kien nghi, phan anh. 

6. Trach nh*n cita Hoi LHPN cac cap 
6.1. 13061 voi co' quan Trung wo'ng Hoi LHPN Viet Nam: 
- Lanh ciao ca quan Trung trang Hoi LHPN ViO Nam lanh dao, chi dao, to eh& 

cong tac tiep cong dan (Ban hanh not quy, quy che tiep cong dan; bo tri dia diem 
thuan lgi cho viec tiep cong dan; bao dam co so.  vat chat phvc vu viec tiep cong dan; 
phan cong can b'9, cong chirc lam cong tac tiep cong dan thuarng xuyen; phoi hop 
chat thev6i ca quan,,  to chirc, don vi c6 	quan tiep cong dan va 	13",,vv vi& 
nhieu nguoi ding khieu nai, cao, kien nghi, phan anh ve mot not dung); bo tri tiled 
gian trvc tiep tiep cong dan phu hop. 

- Ban chinh sach - Lue.it phap la dau moi chu tri, phan cong can 1)9 trvc tiep tiep 
cong dan tai Phong tiep cong dan co quan Trung uong,H9i; theo di3i, thong Ice, tong 
hop, 	bao cao ye tinh hinh tiep cong dan va giai quyet don thu. 

6.2. My& cac clip HOi: 
- To chirc cong tac tiep cong dan theo quy dinh. 
- Phan cong bo tri can b9 co nang lvc, pham chit, trach nhim lam cong tac tiep 

cong dan theo yeu cau thuc te, thirc hiL dung chinh sach, the dO dai ng9 doi voi 
nguoi tiep cong dan. 

- Tao diL kiL cho can b9 tiep cong dan dugc b6i duOng kiL thirc chuyen mon, 
nghi0 vu tiep cong dan. 

- T9ng hop tinh hinh va phan anh ke't qua tiep cong dan trong bao cao thang, 6 
thang, bao cao nam cua 1-19i LHPN cac cap. 

PHAN III 
HVONG DAN XI LI"( DON KHIEU NAL TO CAO, 

MEN NGHI, PHAN ANH 
1. Tiep nhan don 
Dan dugc tiep nhan tir cac ngui'm sau: 
- Dan gui qua dich vu buu chinh. 
- Dan do co quan, to chirc, don vi, ca nhan trvc tiep gixi an qua b9 phan tiep 

nhan don, thu dm co quan; qua h9p thu g6p y dm co.  quan. 
- Dan do lanh dao H9i chuy'L 
- Don do ca nhan, co quan, to chirc, dan vi chuy'L d'e'n theo quy dinh cua phap luat. 
2. Phan loaf don 
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2.1. Phan loyi theo not dung don, bao gam: 

- Dan khieu nai. 

- Dan to cao. 
- Dan kien nghi, phan anh. 
- Dan co nhieu not dung khac nhau. 

2.2. Phan loyi don theo didu ki?n 45: 
a) Don du diht kin xa' If, la don dap irng dit cac yeu cat' sau day: 

- Dan dung chit viet la tieng Viet va dugc nguoi khieu nai, nguoi to cao, nguoi 
kien nghi, phan anh ghi r6 ngay, thang, nam viet clan; h9, ten, dia chi, chit k 'Y hoac 
diem chi dm nguoi viet dan. 

,- Dan khieu nai phai ghi r6 ten, dia. chi dia. ca quan, to chirc, dan vi, 	nhan bi 
khieu nai, not dung, 15T do khieu nai va yeu cau cua nguoi khieu nai kern theo tai lieu, 
chimg cir c6 gia tri chUng minh. 

- Dan to cao phai ghi r6 h9 ten, dia chi cila nguoi to cao,,  each thirc lien heved 
ngu6i cao; hanh vi vi pham phap luat bi to cao; ngu6i bi to cao va cac thong tin 
khac co lien quan. Trueyng hop nhieu nguoi ding to cao ve ding mot not dung thi 
trong don to cao con phai ghi r6 h9 ten, dia chi, each thirc lien he ved timg nguoi to 
cao; ho ten 	nguoi dui din cho nhang nguoi to cao. Nguari to cao phai kST ten 
hoSc diem chi vao dan to cao. 

- Dan kien nghi, phan anh, phai ghi r6 not dung phan anh, kien nghi; h9, ten, dia 
chi dm nguoi phan anh, kien nghi. 

- Dan chua dugc ca quan, to chirc, dan vi tiep nhSri don xir 1ST theo quy dinh cua 
phap luat hoac da dugc xir ly nhung ngu6i khieu nai, wed to cao dugc °Ken khieu 
nai, to cao tiep theo quy dinh cua phap lust; Dan khieu nai doi vai quyet dinh giai 
quyet khieu nai da c6 hieu lvc phap lust nhung nguoi gui don cung cap dugc tinh 
tiet, tai lieu, chimg cu mOri co du ca so lam thay doi not dung da giai quyet. 

- Dan khong 1.6 h9 ten, dia chi dm nguoi gui don nhung c6 not dung to cao ve 
hanh vi vi pham phap luat va neu r6 nguoi c6 hanh vi vi pham phap lust, c6 tai lieu, 
chUng cu cu the ve hanh vi vi pham phap luSt va c6 ca so de tham tra, xac minh theo 
quy dinh tai khoan 2 Dieu 25 LuSt To cao. 

b) Don khong du dieu kien 
- Dan khong dap irng dugc cac yeu cau tai diem a, mic 2.2, phan III dm Huang 

dan nay; dan dugc 	cho nhieu ca quan, nhieu nguoi trong do da giri den co quan 
hoac nguoi c6 tham quyen giai quyet; dan,thu khieu nai da c6 quyet dinh giai quyet 
cuoi ding ma nguei,giri don 'thong cung cap dugc tinh ti'et, tai lieu, chimg cir mai c6 
du co s6 	thay doi not dung da giai quyet. 

- Dan khieu nai thu6c mot trong cac truang hgp quy dinh tai Dieu 11 dm Luat 
Khieu nai. 

- Dan to cao khong theo quy dinh tai Dieu 23 Luat T6 cao nam 2018. 
Dan to cao xuat phat tir vu vi'ec khieu nai da dugc giai guy& dung tham quyen, 

trinh tkr, thu tic theo quy dinh cua phap luat nhung nguoi khieu nai kh6ng dong S,  ma 
chuyen sang to cao ngu6i da giai quyet khieu nai nhung nguoi to cao khong cung cap 



dugc thong tin, tai lieu, chimg cir cle xac dinh ngu6i giai quyk khi6u nai c6 hanh vi 
vi pham phap 1u4t. 

- Dan c6 n6i dung ch6ng d6i duang 16i, chir trucmg cua Hang, chinh sach, phap 
1u4t 	Nha nuac; dan c6 n6i dung chia re doan ket dan t6c, ton gido; dan c6 16i le 
the') tuc, boi nh9, xuc pham danh du, uy tin dm ca nhan, ca quan, to chirc, clog 

- Dan da dugc huong clan mot Fan ve cUng n6i dung. 
- Dan rach nat, chit vik bi fay x6a, khong ro, khong the d9c dugc. 
Lu'u 35: Truang hop dan khi'L nai, to cao, kiL nghi, phan anh khong dugc thy V/ 

de giai quyet nhung c6 	kern theo giay t6, tai 	goc thi nguai xir ly dan nh4n 
dugc don phai tra lai cho ngued khieu nai gia'y t6, tai lieu do. 

2.3. Phan logi theo tham quyen  gidi guy& cue: co' quan, don vi, to chtiv 
Dan khi'L nai, to cao, kiL nghi, phan anh khong thu6c tham quyen giai quyk 

cua HOi LHPN dugc phan loci theo tham quyen va chuyen dan den ca quan, to 
chirc, dan vi co tham quyen giai quyet. Viec phan loci dugc thuc hien theo quy dinh 
tai Dieu 6 Thong to 05/2021 ngay,01/10/2021 	Thanh tra Chinh 	quy dinh 
quy trinh xir 1y dan khieu nai, dan to cao, dan kiL nghi, phan anh. 

3. Xir 157 don 

3.1. Xir IS,  don khieu nai 

3.1.1. Don khrdu ngi khong thu'Oc tham qulen giai guy& 
a) Don khi'L nai khong thu6c tham quyen giai quyk cua l'anh dao H6i thi nguai 

xirlf don huong clan ngu6i khi'eu nai den ca quan, to chdc c6 tham quyen giai quyet 
khieu nai theo Khoan 1 Dieu 66 Luat Khieu nai nam 2011. Viec huong dan thuc 
hien theo Mau s6 04 kern theo Huang dan nay va chi thuc hien mot lan doi vai mot 
n6i dung. 

b) Don khieu nai co h9 ten, chit kST cua nhieu ngu6i n'L khong thu6c thAm 
quyen giai quy'et thi ngu6i xir 1S,  dan huong dan cho m6t ngu6i khieu nai c6 h9, 
ten, sdia chi r6" rang giri dan den dung ca quan, to chirc, dan vi, ngu6i 	tham 
quyen giai quyet. 

3.1.2. X& 1j don khi'Ju ngi dai voi guy& clink gidi guy& khie5u ngi dd c6 hieu 
lcrc phdp luat nhung c6 dau hieu vi pham phcip luat 

Dan khiL nai d6i van quyk dinh giai quy'k khiL nai da c6 hieu h..rc phap luat 
theo quy dinh tai Dieu 44 Luat Khi'eu,nai thi ngu6i 	dan khong thy VT, khong 
chuyen dan ma huong dan ngu6i khieu 	khai kien vu an hanh chinh tai T6a an 
nhan dan co tham quyen theo quy dinh 	phap 1u4t ve to tung hanh chinh, tic 
tru6ng hqp: 

Dan khiL nai d6i vai quy'k dinh giai quy6t khi6u nai da c6 hieu 'Luc phap luat 
nhung qua nghien ciru, xem xet phat hien viec‘giai quyet khieu nai vi pham phap 
luat, gay thiet hai den lgi ich 	Nha nuac, quyen va lgi ich h9p phap cua cong dan, 
ca quan, to chdc dugc quy dinh tai Dieu 38 Nghi dinh s6 124/2020/ND-CP ngay 19 
thang 10 nam 2020 cfra Chinh phir quy dinh chi tiet m6t so dieu va bien phap thi 
hanh Luj't Khieu nai thi nguai xur 1)",  dan phai bao cao Lanh dao H6i xem xet, kien 
nghi vai ca quan, to dirk, ngu6i c6 tham quyen xem xet, giai quyet. 

Van ban kiL nghi theo Mau s6 05 ban hanh kern theo Huang dan nay. 
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4.2. Xir 	t6 cao 
4.2.1. Don to cao Wong this& theim quyen 

, a) Neu to cao khong thu6c,tham quyen giai quyet cfra H'6i thi nguM xir VT don de 
xuat L'anh dao H6i phai chuyen don va cac chung dr, thong tin, tai lieu kern theo 
(neu co) den ca quan, to chuc, ca nhan c6 tham quyen de dugc giai quyet theo quy 
dinh tai Dieu 24 Luat to cao 2018. Viec chuyen don to cao dugc thyc hien Mau s6 
06 ban hanh kem theo Huang dan nay. 

Trueng hgp nguari to cao den dia diem tiep dan trvc tiep trinh bay to cao thi 
nguoi tiep cong dan timing dan nguali to cao den co quan, to chirc, ca nhan c6 tham 
quyen giai quyet (khong lam van ban chuyen dan to cao). 

T9 cao thu6c cac truong hap quy dinh tad khoan 3 Dieu 24 cila Luat to cao thi 
nguoi xir VT don khong chuyen don, kh6ng thy VT de giai quyet. 

b) Dan to cao hanh vi vi pham phap luat gay thiet hai hoac de d9a gay thiet hai 
den lgi ich cua Nha nuov, dm tap the, tinh man* tai san cUa cong dan thi phai de 
nghi cac ca quan chirc nang dp dung bien phap can thiet theo tham quyen hoac bao 
ngay cho co quan cong an, ca quan kirk c6 trach nhiem ngan chan kip thai hanh vi 
vi pham. 

4.2.2. Don to coo xuat ph& dr viec khib nai khong dyt dtr9'c muc Bich 
D6i voi dan to cao xuat phat tir viec khieu nai khong dat dugc myc dich cong 

dan chuyen sang to cao ngued giai quyet,khieu nai nhung khong cung cap dugc tai 
lieu, chimg cu de .chUng minh cho viec to ca.() cua minh thi co quan, nguei c6 tham 
quyen khong thy VT giai quy'et not dung to cao. 

5. Xir ly cac lo#i don khac 
- Don phan anh, kien nghi: Don phan anh, kien nghi khong thu6c tham quyen, 

trach nhiem giai quyet thi nguali xix VT don de xuat Lanh dao H6i xem xet, quyet 
dinh viec chuyen don va cac tai lieu kern theo (neu co) den co quan, don vi, nguai 
c6 tham quyen de giai quyet theo quy dinh cua phap 141. Viec chuyen don phan 
anh, kien nghi dugc thyc hien theo Mau s6 05 kern theo Huang dan nay. 

- Don có nhidu not dung khac nhau: D6i vai don c6 nhieu not dung kirk nhau 
thu6c nhieu co quan, to chirc,,  don vi thi nguoi xir VT don huang dan nguOi giri don 
tach rieng tirng,n6i dung de girl. den dung co quan, 	chirc, don vi c6 tham 
quyen giai quyet. Viec hung dan dugc thvc hien theo Mau s6 07 kern theo 
Huang dan nay. 

PHAN IV 
QUAN Lt THEO DOI; KIEM TRA, DON DOC, GIAM SAT VItC GIAI 

QUYET KHIEU NAI, TO CAO, KIEN NGHI, PHAN ANH CUA CAC CO QUAN, 
TO CHIC 

1. Xep 	don: 
Xip 	don drive cip dung vol cac loyi sau: 
a) Xep Mr don dugc quy dinh tai diem b, myc 2.2 phan III crla Huang dan nay. 
b) Don khieu nai da het thei han, thai hi'eu giai quy& theo quy dinh cua phap 

141. 
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c) Dan khi6u nai da c6 quye't dinh giai quye'tkhik nai da c6 	lvc phap luat; 
ket lulan not dung to cao va quyet dinh xir to ,cao da c6 hi@.1 lvc phap 1u4t ma 
khong c6 nQi dung, tinh tiet mai co the lam thay doi not dung da giai quyet. 

d) Don rach nat, thy xoa chit khong dgc 
Thai han luu trir cac loai don neu tren la mot nam, vi& tieu hily do lanh dao H8i 

quyet dinh. 

2. Quan ly, theo doi 
HOi LHPN cac cap khi nhean dugc dan khieu nai, to cao, ki6n nghi, phan anh thi 

nghien dm, phan loai, danh so thin hr vao so hoc nh4p vao N thong ca so dit lieu 
tren may tinh de tra dm, quail ly, theo doi. Khuyen khich cac cap H8i img dung 
cong nghe: thong tin vao cong tac quan ly, theo doi don khieu nai, to cao, phan anh, 
kien nghi. 

Nguaci xix ly dan thu bao cao k6t qua x* 12 dan thu hang thang, quy, nam trong 
bao cao chung dm co quan/don vi. 

3. Kim tra, don doe, giam sat vi'0giai quyet don khieu nai, dun to cao, don 
kien nghi, phan anh caa cac quan, to chIrc 

3.1. fiQi LHPN cac cap khi nh'an dugc dan khiL nai, don to cao, dcm,kie'n nghi, 
phan anh thi nghien dm, phan loai, x* 12, huang dan nguai giri dan giri den dung ca 
quan c6 tham quyen giai quyet hoc chuyen don den co quan c6 tham quyen giai 
quyet theo quy dinh phap ktht; Tong than giam sat vi& giai quyet khieu nai, to cao 
theo quy dinh tai Dieu 66 dm Luat Khieu 

Sau khi c6 cong van chuy6n,don, cong van ki6n nghi 	cac co quan chirc nang 
de nghi xem xet, giai quyet khieu nai, to cao cua cong dan nhung het tiled han giai 
quyet theo quy dinh cua phap luat ma cac co quan, to chirc chua c6 thong bao ket qua 
giai quyet thi nguai tiep cong dan, nguai xir 13'T dan tham muu cho Thuang trgc Doan Chu 
tich/Thuong trvc H'Qi LHPN cac cap c6 cong van de don doe cac co quan do giai quyet. 

3.2.Trong qua trinh tiep cong dan va x* 12 dan thu khiL nai, to cao, kien 
nghi, phan anh cUa cong dan, nguai tiep cong dan,,  nguai x* 12 don nhan thay 
nhung 	vi& phi tap, c6 nhieu nguai tham gia khieu nai, to cao, kien nghi, phan 
anh; co dim hi'eu vi phym quyen va lol ich hop pilaf), chinh citing cfia phi 
tre em nhat la trong cac vv vi& ye bao lvc, xam hai phv nit, tre em thi nguai tiep 
cong dan, nguai xir 12 don bao cao Minh dao ban, dan vi,  de tham muu vai 
Thuang trvc Doan Chu tich/Ban Thuang vv H8i LHPN cac cap chu tri hoc phoi 
hap 	cac co quan, to chirc lien quan ,thanh 14p down cong tac true 

to 
lam 

cac co quan chdc nang de tim hieu 1'6 cac not dung khieu nai, to cao cua 
cong dan, giam sat qua trinh giai quyet khieu nai, 	cao 	cac ca quan chirc 
nang. T* do, c6 kien nghi (neu can thiet) de bao ve quyen, lgi ich hgp phap cua 
cong dan. 

Lull ST: Truang hap can thiet, de bao ve quy6n va lgi ich hap phap, chinh 
Bang cua phv nu va tre em, TW HOi LHPN Vi't Nam chi dao HOi LHPN cac cap 
xa.c minh thong tin vv viec, c6 bien phap to van, giUp da can thip phil hap. 
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PHAN V 
TO CHtrC VA THI1C HItN 

1. HOi LHPN cac cap co trach nhiem to chirc thvc hien Quy dinh va huang clan 
nay; phan cong lanh ciao HOi va cac ban/phong, can b0 theo dOi, thvc hien nhiem vu 
tiep cong dan va giai quyet dan thu; phoi hap chat the vai cac ca quan chic nang 
trong ding tac tiep cong dan va giai quyet dan thu g6p phan bao ve quyen va lgi ich 
h9p phap, chinh clang cua hOi vien, phv 	thvc hien the d6 bao cao 6 thang va ca 
narn tinh hinh thvc hien voi HOi LHPN cap tren trvc tiep thong qua viec bao cao clinh 
kjf cua HOi  theo quy dinh. 

2. Ban Chinh sach - Luat phap ca quan Trung uang HOi  LHPN Viet Nam gifip 
Doan Chu tich Trung uang HOi  LHPN Viet Nam theo dOi, ki'em tra viec thvc hien 
tiep cong dan va xir 15T don thu khieu nai, to cao, kien nghi, phan anh theo Huang 
dan nay; thvc hien cac quy dinh ve trach nhiem cua ca quan Trung uang HOi LHPN 
Viet Nam trong viec tiep cong dan,,xix 1y clanthu khieu nai, to cao; phoi hap voi ca 
quan nha nuoy trong viec giai quyet khieu nai, to cao; giam sat viec thi hanh phap 
luat khieu nai, to cao. 

3. Trong qua trinh thvc hien Quy dinh va huong dan nay, ne'u c6 nhang van de 
mai nay sinh, hoac c6 nhang kho khan, 	 Chu , vuang mac thi kip thei bao cao Doan Ch 
tich Trung uang HOi LHPN Viet Nam a sira doi, b6 sung cho phU hop./.„/ 

• i% 
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PHU LUC 

Mau so 01 - Thong bao Nit vi0 tie choi tiep cong dan 

(1) 	  LONG HOA XA HQI CHU NGHIA VIET NAM 
(2) 	D(ic lap - Tkr do - 114nh phtic 

SO: /TB- ..... (2) ......, ngay 	thong 	nam 

THONG BAO 
Kinh 	 .(3) 

Ngay 	thong.... nom 	, Ong (ba) 	  (3) 
So CMND/I-10 chi6u (hoac gidy to tily than): 	  
ngay cap:..../.../...., not cap 	  
Dia chi: 	 d6n 	(2) 
de khiL nai (tO coo) ve vtec 	 (4) 
Vu viec da dugc giai quye't dung chinh sach, phap 1114, dugc co quan Nha 

nugc c6 thdrn quy&I kie'm tra, ra soot va thong bao tra loi bang van ban theo dung 
quy dinh cUa phap luat. 

Can cu khoan 3 Dieu 9 Luiat tiep cong dan, 	 (2) 
tix chi tiep nhan nOi dung khi6u nal (tO coo) cua Ong (ba) 	 (3) 
	  ..(2) va thong bao de Ong (ba) dugc 

Noi nhem: 
- Nhu tren; 
- (1) .... (d6 bao cap); 
- (5) 	 (c16 p/h); 
- Luu: VT, ho sa. 

Thu trtro.ng, co.  quan, to chtic, don vi 
(KY, ghi r5 ho ten, clang dciu) 

   

(1) Ten ca quan, to chac, don vj c43 tren trzic tiep 	co). 
(2) Ten ca quan, to chac, clan vj tiep cong don. 
(3) Ho ten nguOi khieu ngi (to ca?). 
(4) Tom tat n6i dung khieu ngi (to coo). 
(5) Ten ca quan, to chac, don vj, c6 nhdn co lien quan. 
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Mau so 02- GiAy bien n110 thong tin, tai HO 

LONG HOA XA HO CIIt1 NGIIIA VItT NAM 
DOc 14 - Tv do - 14nh phtic 

......., ngay ... thong ... nam 	 

GIAY BIEN NHAN 
Thong tin, tai lieu 

Vao hifii....gier....ngay....thang....nam....., tai• 	 (2) 
T8i la 	 (3) Chirc vv. 	  
Da nh4n cila 'Ong (ba) 	 (4) 
S8 CMND/HO chieu (ho4c giay to tiny than)• 	  
ngay cap.  / / 	 not cap 	  
Dia chi: 	  
cac thong tin, tai lieu sau: 
1 	  (5) 
2 	  
3 	  
Giay bien nhlan dugc lap thanh ... ban, giao cho ngueri cung cap thong tin, tai lieu 
01 band. 

Nguiri cung cap thong tin, tai lieu 	 Nguiri nh4n 
(Ky, ghi r5 h9 ten) 	(Ky, ghi r5 119 ten, clung cau - niu co) 

(1) Ten ca quan, to chic, dan vi cap tren (neu co). 
(2) Ten ca quan, to chic, dan vi tiep cong dan. 
(3) H9 ten can b() nh an thong tin, tai lieu.. 
(4) Ngweri khieu nai (to cao, kien nghi, phan cinh); ngtedri co lien quan djn vu viec khieu ngi (to 
cao, kien nghi, phem anh). 
(5) Ghi rO ten, so trang, tinh trang cia thong tin, tai lieu. 
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NIL se 03- Se tiep cong din 

SO TIEP CONG DAN 

STT Ngiy .h tiep 
Ho ten - 
Dia chi 

CMND/Ho 
 • chieu cua 

ding dan 

Nei • dung 
vu : vice 

Phan 
loaf 

dun/So 
nguiri 

Cu 
quan 

 da 

quye,t 

throng yin'. 157 

Theo 
doi 
ket 
qui 
giai 

A quyet 

Ghi 
ehil 

ThuT ; 
1ST de 
OM 

quyet 

giii  

A 

ra a ' 1 	• • 1  dun va t  huOng 
dan 

Chuyen 
don den 
eu quan auk' 

dun vi - 	• eó tham 
A quyen 

1 2 3 4 5 6 7 8 9 10 11 12 

Ghi chit: 
(1) Se thir tit. 
(2) Ngay tiep. 
(3) H9 ten, dia chi. 
(4) CMND/HO chieu cua cong dan (neu cong dan khong CO CMND/CCCD/I-10 chieu thi ghi 
cac thong tin theo giay to My than) 
(5) T6m tat not dung vu vice. 
(6) Phan loci don cua cong dan (chieu nai, to cao, kien nghi, phan anh), s6 ding dan có don 
ding mot nOi dung. 
(7) Ghi ro co quan,,t6 chirc, don vi da giai quyet het tham quyen. 
(8) Danh dau (x) neu thuOc tham quyen giai quyet. 
(9) Ghi r"O huong dan cong dan den co quan, to chirc, don vi nao, s6 van ban htrong dan. 
(10) Ghi ro ten co quan, to chdc, don vi co tham quyen thu 1Y giai quyet, s6 van ban chuyen 
dan. 
(11) Ngtrari tiep dan ghi chop, theo doi qua trinh, ket qua giai guy& dan cua cong dan. 
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MAu so 04- Phieu huo.ng dAn 

	(1) 	LONG HOA XA MN CHU NGHIA VIET NAM 
	 (2) 	 Di)c 14p - Ty. do - I-1#nh phtic 

S6: .../...(3)-... 

V/v Huemg an giri dan khieu 
pi 

.........., ngay ... thang ... nam 

 

 

PHIEU HU'ONG DAN 

Kinh giri: 	(4) 

Dia chi: 	  

Dcm co not dung. 	 (5) 

Can cu Luat KhiL nai, Nghi dinh s6 124/2020/ND-CP ngay 19 thang 10 
nam 2020 cila Chinh phil quy dinh chi tit mot s6 di&I va bin phap thi hanh Luat 
Khi'eu nai, Thong to se) 05/2021/TT-TTCP ngay 01 thang 10 nam 2021 cua 
Thanh tra Chinh phi' quy dinh quy trinh xir VT dun lchi6u nai, don to cao, don kin 
nghi, phan anh, thi khi6u nai cUa ong (ba) thuOc thArn quyesn giai quye't dm 

	 (6) de nghi ong (ba) girl don lchie'u nai an 	 (6) d6' 
ducyc giai quye't theo thArn quy&i. 

Noi nhein: 	 (7) 
- Mar tren; 	 (4, ghi 1,5 ho ten va (long dau) 
- Luu: VT; ... (3). 

Ghi chti: 

(1) Ten ca quan, to chtirc, don vi cap den trdc tiep (net' co). 
(2) Ten ca quan, to chirc, don vi xir 1y dan. 
(3) Chu viet tat ten ca quan, to chtirc, dan vi xir 1Y don. 
(4) H9 ten dm ngued khieu nai. 
(5) Tom tat nOi dung khieu nai. 
(6) Ca quan có tham quyen xem xet giai quyet. 
(7) Chdc danh Thd truong ca quan, dan Ai giri phieu huong an. 
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Mau so 05- Phieu chuytn kien nghi, phin anh 

LONG HOA xA HOT CHU NGHIA VItT NAM 
Doc l'fip - Tg do - Hanh phtic 

SO: .../...(3)-...(4) 	 ... ... ...., ngay ... thang ... nam 	 

V/v chuyen dan kien nghi, phan 
anh 

PHIEU CHUYEN DON MEN NGHI, PHAN ANH 
Kinh giri: 	  (5) 

Ngay ... thang ... Warn 	(2) nhan &roc don ghi ngay ... thang ...nam.... dm ..(6) 
Dia chi: 	  
Don co not dung: 	 (7) 
Sau khi xem xet not dung don, can cir Thong to so 05/2021/TT-TTCP ngay 01 
thang 10 nam 2021 cua Thanh tra Chinh phi' quy dinh quy trinh xir 1Y don khieu 
nai, don to cao, don kien nghi, phan anh va quy dinh cua phap 111'4, 
	 , (2) chuyen don cua 	 (6) den 	(5) de 
dugc xem xet, giai quyet theo quy dinh cua phap 1u4t va thong bao ket qua giai 
quyet den 	(2).  

Noi nhein: 
- Nhu tren; 
- ....(6); 
- Luu: VT; ... (4). 

	(8) 
(Kji, ghi ro h9 ten va gong dciu) 

Ghi chit: 
(1) Ten ca quan, to chirc, dan vi cap ten tArc tie') (neu co). 
(2) Ten ca quan, to chirc, dan vi ban hanh van ban chuyen dan kien nghi, phan anh. 
(3) Chic viet tat ten ca quan, to chirc, dan vi ban hanh van ban chuyen dan. 
(4) chit viect tat ten clan vi sop thao van ban chuyen don. 
(5) Co quan, to chirc, dan vi có tham quyen giai quyet. 
(6) Ho ten ngtrei hoac ten co quan, to chirc, dan vi có kien nghi, phan anh. 
(7) Tom tat not dung kien nghi, phan anh. 
(8) Chtirc v1,1 nguoi có tham quyen kY van ban chuyen don. 

(1)  
(2)  
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mAu so 06- Phieu chuy'C'n dun to cao 

LONG HOA xA.  HQI CHU NGHIA VIET NAM 
DO 14p - Tv do - Hph phac 

.../...(3)-...(4) 	 ngay thang nam 	 

V/v chuy6n dcm to cao 

PHIEU CHUYEN DON-  TO CAO 

	

Kinh 	(5) 
Ngay thang nam 	(2) 	 nh'an dugc dun to cao ghi ngdy 

thang nam 	cong dan ve 	 (6) 
Can cir quy dinh cua Luat T6 cao, Nghi dinh s6 31/2019/ND-CP ngay 10/4/2019 
cua Chinh phu Quy dinh chi tit mot s6 dieu va bien phap to chirc thi hanh Luat 
To cao, Thong to so 05/2021/TT-TTCP ngdy 01 thang 10 nam 2021 cila Thanh 
tra Chinh phir' quy dinh quy trinh xir 13'T dun Ichi6u nai, don to cao, dun kin nghi, 
phan anh, 	  (2) chuyen dun cua cong dan 	 den 
	 (5) de xem xet, giai guy& theo quy dinh cfra phap luat va thong bao ket 
qua den 	 (2) 

Noi nh'em: 	 ............... ..... (7) 
- Nhu tren; 	 (4), ghi ro h9 ten va gong 

- Luu: VT; ... (4). 
Ghi cha: 
(1) Ten co quan, to chirc, don vi cap teen twc tip (n6u co). 
(2) Ten co quan, to chirc, don vi ban hanh van ban chuy6n don to cao. 
(3) Chit viet tat ten co quan, to chirc, don vi ban hanh van ban chuy6n don. 
(4) Chu vi6t tat ten don vi sop thao van ban chuy6n don. 
(5) Chirc danh ngueri dimg ddu co quan, to chirc, don vi có thdrn quyen giai quy& to cao. 
(6) Tom tat n6i dung to cao. 
(7) Chirc vu nguei c6 thdm quyL 14 van ban chuy'en don to cao. 

	 (1) 
. (2) 
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Min so 07- Phieu hnofrng dan thin co nhieu not dung khac nhau 
	(1) 	COG HOA XA HOI CHU NGHIA VIVI' NAM 
	 (2) 	 D6c 16p - Ttr do - II3nh ph6c 

So:.../HD-...(3) 	 ......., ngay 	thangncim 	 

PHIEU HVOING DAN 
(Do'n có nhieu not dung khac nhau) 

Kinh 	 .(4) 

Ngay thang nam 	(2) nhan &Jac don ghi ngay thang 	..(4). 
Dia chi: 	  
Sau khi xem xet not dung don va thong tin, tai lieu kern theo (neu co), can cir quy 
dinh cua phap luat, don dia. Ong (ba) thuOc tham quyen giai quy& cua cac co 
quan sau day: 
1. NOi dung 	 (5) thuOc tham quyen giai quy& dm 	(6) 
2. 	  
Vi va'y, de nghi 	  (4) viet tach cac not dung don nhi.r da timing 
dan giri den ca quan c6 tham quyen de &lye giai quyet theo quy dinh cUa phap 
1u4t. 

Noi nht.tn:   (7) 
- Nhu tren; 	 (Kfi, ghi ro ho ten va (long dciu) 
- (4); 
- Ltru: VT; ... (3). 

Ghi chn: 
(1) Ten ca quan, to chdc, dan vi cap den trdc tip (n6u co). 
(2) Ten ca quan, to chic, dan vi ban hanh van ban huemg dan. 
(3) Chit vie't tat ten ca quan, to chlrc, dan vi ban hanh van ban huong 
(4) H9 ten cda nguiyi vie't dan. 
(5) Trich y6u not dung khi6u nai, to cao hoac kin nghi phan anh. 
(6) Chdc danh thd trtrong ca quan, to chdc, dan vi có tham quy& giai quy6t. 
(7) Chirc vu nguai có thAm quy'L ky van ban huemg dan. 
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